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1  | INTRODUC TION

This paper presents the findings of an explorative qualitative study and 
is part of a larger participatory design study on how to improve the 
management of patients with psoriasis receiving biological treatment. 
A participatory design study consists in health care of three phases. 
Phase one is identification of needs through exploration of experiences 
and obtaining knowledge about the current clinical practice. Phase two 
is the design of a telemedicine solution, to meet the needs identified in 
phase one. In phase three, the telemedicine solution is tested in clinical 

practice (Clemensen et al., 2016). This paper reports findings from 
phase one as part of the identification of needs, to gain an in-depth un-
derstanding and improve the management of this patient group based 
on the patients’ and healthcare professionals’ (HCPs’) experiences.

2  | BACKGROUND

Psoriasis is a complex, chronic, lifelong inflammatory skin disease 
characterized by local or widespread, thick, white, scaly, pruritic 
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Abstract
Aim: To investigate psoriasis patients’ and healthcare professionals’ experiences and 
perspectives of follow-up consultations.
Design: A qualitative study with a phenomenological-hermeneutic approach.
Method: Participant observations of consultations and semi-structured interviews 
were conducted with patients receiving biological treatment, together with two 
focus groups with healthcare professionals, from June 2018–January 2019. Data 
were analysed using a qualitative structured approach based on Paul Ricoeur's phi-
losophy of interpretation.
Results: Consultations had a strong biomedical and corrective approach focusing 
on lifestyle behaviour change, measurements and permanent routines. Healthcare 
professionals felt the need for enhanced competencies providing lifestyle behaviour 
change support and the possibility of providing patients more specific strategies. 
They were faced with a dilemma between lacking the right skills and having a profes-
sional duty. The frequent follow-up visits did not fit in with the patients’ everyday 
lives.
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